Rules &
Regulations

HOURS: Monday — Friday 7:00am to 7:00pm Drop-off deadline is 10am.

Full Day consists of any hours between 7:00am and 7:00pm
Half Day consists of any hours between 9:00am to 3:00pm or 7:00am to 1:00pm

RESERVATIONS: We offer two options for making your dog’s reservations. All reservations
are on a first come, first served basis.

Option 1: (preferred) MONTHLY RESERVATION CALENDAR You can choose any day(s)
during the month that fits your schedule. Monthly reservation calendars can be turned in to staff
as early as the 2" Monday of the month prior.

Option 2: CALL AHEAD & DROP OFF We will gladly accept your dog on any day that we
have availability, even if it is last minute! Daycare does fill up, so it is best to make a reservation
when possible.

CANCELLATIONS: We have a 24 hour cancellation policy, if you cannot give us a 24 hour
cancellation notice you will be charged a no show fee.

HEALTH & ILLNESS: All dogs must be in good health. Owner must certify that their dog is
free from any condition that could potentially jeopardize other dogs. Dogs with the following
conditions: diarrhea, vomiting, coughing, sneezing, injury, limping, etc. should not come to
camp. Dogs must wait two weeks post-surgery to return to camp. Dogs that are seriously ill or
injured while at camp, will be transported to Countryside Veterinary Hospital for treatment at the
owner's expense. All dogs must be up to date on the following: annual wellness exam, rabies,
DHLPP, canine influenza, fecal test, heartworm test, and a Bordetella vaccination every 6
months.

FLEA & TICK/HEARTWORM & INTERNAL PARASITE PREVENTATIVES: For the
benefit of all the dogs at camp, we require monthly flea and tick preventative for each dog,
along with monthly heartworm and internal parasite prophylaxis.

SPAY/NEUTER: All dogs must be spayed or neutered by 6 months of age to enter Camp.
Unneutered males who turn 6 months old while already enrolled at Camp Countryside, will be
assessed and may be dismissed from Camp until neuter based on presence and intensity of
inappropriate behavior.



ITEMS FROM HOME: Only leashes and collars or harnesses are allowed to be left with
your dog. Bedding and toys will be provided by camp. We are not responsible for lost or
broken items.

MEALS: If your dog must eat while at camp, please provide the portioned amount in a labeled
zip lock bag. We will make sure they are separated from others to eat.

GATES & DOORS: For the safety of the dogs, please do not open any gates/doors.
Gates/doors are to be opened by staff members only.

3 STRIKE RULE: Strikes are given for excessive misbehavior, once a pet receives 1 strike
they are at risk of no longer attending camp. Strikes can be given for the following, but are not
limited to: nipping, gate/door aggression, minor altercations with other dogs, aggressive
redirection toward staff, and more. Owners must understand that if their pet injures another dog
resulting in a puncture wound, that is grounds for automatic termination of camp services.

Please make sure all owners/agents of this pet are aware of the rules and regulations of
Camp Countryside.
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